


	Job Title: Membership Sales Manager
	Text1: The Greater Topeka Partnership seeks an ambitious, results driven sales professional to serve as the organization's Membership Sales Manager.

Major Duties Include:
• Connect with prospective members through initial telephone and personal contact to establish positive relationships with business owners and executive leaders. 
• Utilizes the Greater Topeka Partnership’s standardized recruiting and selling processes to meet or exceed revenue goals.
• Assess prospective member needs and motivations and make connections to the Greater Topeka Partnership programs and resources that correlate to their organizational objectives. 
• Responsible for maintaining a daily recruiting activity average of 30 telephone call attempts per day.
• Fulfill assigned membership retention efforts including annual membership renewal invoicing, payment reminders, follow up, and dues collection.
• Oversee enrollment of new members and completion of new member welcome tasks.
• Serve as the broker between members and Greater Topeka Partnership leadership and staff to achieve desired outcomes and drive retention goals. 
• Conduct relations calls with assigned members and educate them on the benefits of membership to ensure that their needs are being met.

	Text2: The right candidate will have education and experience in:
• Ideally, three (3) plus years B2B sales and/or membership experience (or comparable experience) with demonstrated revenue generating abilities.
•Bachelor’s degree preferred, but not required.
• In-depth knowledge of Topeka and Shawnee County business community preferred.
• Ability to communicate effectively, both orally and in writing, with staff, the business community and business prospects.
• Strong computer and word-processing skills, including CRM software, Word, Excel, and Access.  Experience with InDesign desired.
• Ability to work efficiently with attention to details and quality of work produced.
• Excellent public speaking and presentation skills.

The right candidate must be a resident of Shawnee County and be aligned with the Partnership’s Core Values, which run-through every decision we make, every action we take:


